Discrimination is against the law

PerformSpecialty® complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age,
disability, or sex. PerformSpecialty does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

PerformSpecialty:

« Provides free aids and services to people with disabilities to
communicate effectively with us, such as:

- Qualified sign language interpreters

- Written information in other formats (large print, audio,
accessible electronic formats, other formats)

« Provides free (no cost) language services to people whose primary
language is not English, such as:

- Qualified interpreters
- Information written in other languages

If you need these services, contact PerformSpecialty at 1-855-287-7888
(TDD/TTY 711). We are available from 8am to 7pm ET Monday through
Friday and 8am to 12pm ET Saturdays.

If you believe that PerformSpecialty has failed to provide these services or
discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, you can file a grievance with:

o Quality Manager 2416 Lake Orange Drive Suite 190,
1-855-287-8777 (TDD/TTY 711), Fax: 407-734-4802.

« You can file a grievance by mail, fax, or phone. If you need help
filing a grievance, PerformSpecialty Patient Care Services is
available to help you.

You can also file a civil rights complaint with the U.S. Department of
Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building Washington, DC 20201

1-800-368-1019, 1-800-537-7697 (TDD/TTY 711)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

Multi-language interpreter services

English:
ATTENTION: If you speak English, language assistance services, free of charge at no cost, are
available to you. Call 1-855-287-7888 (TDD/TTY: 711).
Spanish:
ATENCION: si habla espaiiol, tiene a su disposicién servicios gratuitos de asistencia
lingiiistica. Llame al 1-855-287-7888 (TDD/TTY: 711).
Chinese Mandarin:
R WRETE b @/ EE, RATAOAE SR AL G P S RIS .
15 1-855-287-7888 (TDD/TTY: 711).
Chinese Cantonese:
AR AREERE > SR aE S R -
SHELEE 1-855-287-7888 (TDD/TTY: 711) »
Albanian:
VINI RE: Nése flisni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa
pagesé. Telefononi né 1-855-287-7888 (TDD/TTY: 711).
Ambaric:
TFOR- KICE KUR GG MPHE CRCH® RCRS RIAURT P4 I°9° WGP (1R HHOBTO-AP F0
1-855-287-7888 (TDD/TTY: 711) AL &L@-(::
Arabic:

s ) laally @l 8555 il e Laall e o i jall FR1) ions € 13 1 pae

(TDD/TTY: 711) 1-855-287-7888

Bengali:
T T A AT IRAT FAT A, ORCET AT ST N2FS] (o AT 1-855-287-7888
(TDD/TTY: 711) 996 @19 FI
French:
ATTENTION : si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-855-287-7888 (TDD/TTY: 711).
German:
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-855-287-7888 (TDD/TTY: 711).
Gujarati:
YUell: B AR ofxRAAl A 8, A AHIRL M2 (:9es Ml ULl AU GUAL
B, Slot 53 1-855-287-7888 (TDD/TTY: 711).
Haitian Creole:
ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou ou.
Rele 1-855-287-7888 (TDD/TTY: 711).
Hindi:
T & At o T Arera & v s forT o § Ao FErEdr fard S9esd g
1-855-287-7888 (TDD/TTY: 711) 7% FfeT F¥|
Hmong:
LUS CEEV: Yog koj hais lus Hmoob, muaj kev pab txhais lus pub dawb rau koj, hu rau
1-855-287-7888 (TDD/TTY: 711).
Italian:
ATTENZIONE: nel caso in cui la lingua parlata sia l'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1-855-287-7888 (TDD/TTY: 711).

Japanese:
AEBIE: AREEEINDGES. BHOBRY—EXETHAVETET,
1-855-287-7888 (TDD/TTY: 711) £T. HT/EEICTITEH XY,

PRXS-16224
www.performspecialty.com

Kirundi:
ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi zigufasha mu ndimi ku buntu ata
kiguzi. Terefona 1-855-287-7888 (TDD/TTY: 711).

Korean:

Fo: BI20{E AI8GotAl= S, A KR MHIASE 22 0I1E0t4 = JASLILCH
1-855-287-7888(TDD/TTY: 711)H 2 2 & oldl FAAIL.

Kru:

PO NOKUN TI: € yema wlu bé¢ i a po Klao wif, bo mayo+ ne-6 ko do-dd win poya+bo, € se
peno kon. Da 1-855-287-7888 (TDD/TTY: 711).

Laotian: )
(BUgaU: 999NV DWIFIRID LUV T
1-855-287-7888 (TDD/TTY: 711).
Mon-Khmer Cambodian:

s 1IGastmpRSuNw Mg, ihSgwigmAman inwSsSSs
AHGESUNUUITEAY G1 §i105 1-855-287-7888 (TDD/TTY: 711)1

Nepali:

ST e fR TUTE TATet AT Aiodgea 9 TUTEh! (A 1vq ATaT graar Jargs 7:907%
FIHT ITASH T | BT T2 | 1-855-287-7888 (TDD/TTY: 711)1

Oromo:

HUBADHU: Yoo Afaan Oromoo dubbatta ta’e, tajaajilaawwan gargaarsa afaanii, kanfaltii
irraa bilisa ta’an siif jiru. Lakkoofsa 1-855-287-7888 irratti bilbili (TDD/TTY: 711).

Persian (Farsi):

Snaugoe@sdauwazadmenaliinay. tns

adls aal i | OB Aea i lesd ) saliid Sl (S e G i Sl da s
.1-855-287-7888 (TDD/TTY: 711) :asbe § daalas (i 1) 0 jlad by &) o Gl 52

Polish:
UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezplatnej pomocy jezykowej.
Zadzwon pod numer 1-855-287-7888 (TDD/TTY: 711).
Portuguese:
ATENGAO: Se fala portugués, encontra-se disponivel servigo gratuito de intérprete pelo
telefone 1-855-287-7888 (TDD/TTY: 711).
Russian:
BHUMAHMUE: Eciu Bbl rOBOpHTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI OCCILIATHBIE YCIYTH
nepesozia. 3sonute 1-855-287-7888 (TDD/TTY: 711).
Serbo-Croatian:
PAZNJA: Ako govorite srpsko-hrvatski, usluge jezitke pomo¢i dostupne su vam besplatno.
Nazovite 1-855-287-7888 (TDD/TTY: 711).
Syriac:

e AL (ém . -39y [LENEHI R IETIN AN sl (onlamy (ot . .sdani N gty 2 ohal (1t nmu

1-855-287- 7888 TDD/TTY 711)

Tagalog:
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-855-287-7888 (TDD/TTY: 711).
Thai:
Tlsansu: dpauyaneing aadunsaladuiasham&anenelens ins
1-855-287-7888 (TDD/TTY: 711).
Vietnamese:
CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd trg ngdn ngir mién phi danh cho ban. Goi s6
1-855-287-7888 (TDD/TTY: 711).
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